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Resolver:
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Submitter Section
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*Submitter's Notes Domain:  IBMGB

Submitted Date: 03/16/2011

*Originated By: Francis Burgess *Originator's Area: SWG

 
Section Editors:
User Marketing Field 
Requirement Number:

MR0316112559

*Title: CICS Event Processing Diagnostic Mode
*Description: Bank of America would like the ability to trace or do some problem 

determination when they deploy an "Event" and it either fails to work 
or there is a problem with the deployment. They would like some way 
of telling why and where the Event failed to deploy or where the user 
may have made an error.  

*Priority: High
*Requested Completion Date : 12/31/2011

(Original Requested Date ) 12/31/2011
*Resolving Pipe: SWG WebSphere (AIM) Brand
*Resolving Release: CICS Family
*Resolving Entity: Transaction Server for zOS, OS/390

*IBM Business Justification  (Include 
SIEBEL number for a priority ):

CICS TS 4.2 Beta Customer

*Requirement Type Feature/Function
Suggested Solution:
Source: Customer
Problem Management Record  (PMR): 



PMR Number: , Branch Code , Country Code 
Other Related Information :
Environment:
Product Information (Document Product  
& V/R):
 Customer Information:

Geography ID#: United States    897
Customer ID#: 3227000
Name/Address/Business Name: Lisa Fellows 

Bank of America
Mailcode: FL8-415-01-01
1309 Arden Way
Jacksonville Beach, 
FL 32250 
USA

e_mail: lisa.m.fellows@bankofamerica.com
Phone: +1-518-348-1088

First Point of Contact Section
FPOC Name: John Tilling/UK/IBM
Section Editors:  
Due Date: 06/14/2011

(Initial Due Date): 06/14/2011
External Response:
Related Information:
IBM Confidential Yes No

Comments Section
Latest Status Information :  RTC250
Interested Parties:  

Comments
John Tilling  -  23/03/2011 22:45 GMT
Comments from Catherine Moxey:
I think this falls under the category of providing some debug support for events, and we have an item in 
RTC for that - EPIC 250.  This requirement is an interesting spin on the problem, which suggests we 
might be able to provide necessary debug information without perhaps needing EDF support for event 
capture.  I have added the requirement as a comment to the EPIC, and I think we should respond to this 
requirement as 'Recognised' 
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